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Abstract
The purpose of this study was to analyze the satisfaction and improvement of the competition

management for the primary school pupils in the athletics meeting at the national level in 2007.

The fifteen items, based on the theoretical model, were divided into seven scopes: (a) athletes’ village,
(b)competition rules and regulations, (c)competition management, (d) technical officials' attitude towards
pupils, (e) facility and equipment, (f) season of athletics competition, and (g) Stadium.

The authors received 961 answers to the questionnaire from 987 pupils in the athletes' village in 2007,
and used 789 answers as the samples in this paper.

The authors used the KAN's method of the customer satisfaction survey and the method of the factor
analysis.

The main results were as follows:

(1) There were seven items about the improvement of the competition management for the primary

school pupils in the athletics meeting at the national level in 2007.

(2) The factor analysis yielded a solution with five factors which accounted for 60.7% of the variance.
The five factors were conceptually labeled 'Promise for Competition', 'Technical Officials' Attitude’',
'Facility and Equipment', 'Athletes' Village', and 'Extensive Facility'.

(3) It was clear that a factor about 'Facility and Equipment' belonged to the retention strategy, and
another factor about 'Promise for Competition' belonged to the improvement strategy.
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